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Convera (Western Union) Enrollment for Select IEEE Concur Users


Introduction
As you are aware, IEEE launched a new, more efficient expense reporting tool called Concur.  The payment service integrated with Concur has the ability to send expense report payments to many countries throughout the world, however, not all countries are supported.  For those countries that are not supported by the Concur payment network, IEEE has leveraged the services of Convera (formerly Western Union) to act as a payment vehicle in lieu of Concur. 

To register with Convera (formerly Western Union) please follow these easy steps:

1) Click the following link to begin your registration.  This link will also be posted on the Concur home page. https://payee.globalpay.convera.com/PayeeManager/BeneficiaryEnrollment/SpecifyPayeeID.aspx?id=F1810E0E0077373DA43DBACFF6679AAB


2) Enter your eight-digit IEEE member number in the Payee ID field.  You may leave this field blank if you do not know your IEEE member number.  Click “Next”.
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3) Complete the required fields then click “Next”.  Fields with a red asterisk are required.
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4) Continue to populate the required fields then click “Next”.
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5) Create a Western Union username and password.   
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6) Enter your banking information then click “Next”.  Take advantage of the “Find A Bank” button if you need assistance identifying your bank.  You also have the option to select the currency you wish to be reimbursed in.  
[image: ]

7) Agree to the Convera (formerly Western Union) terms by clicking the checkbox near the bottom left of the screen.  Select “Submit Enrollment Request”.
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8) Review the confirmation screen and verify all data is accurate.  Click “Confirm”.    



As a recipient of this notification, you are required to complete this one-time enrollment with Convera (formerly Western Union) before you can begin receiving electronic reimbursements from IEEE.  Please note you are responsible for maintaining your banking information with Convera and making any updates when needed.     

If any assistance is required, you may contact Convera using the following methods:
· By email:  vendormanagement@convera.com (formerly epayvendormanagement@westernunion.com)
· By phone:  1-800-815-2460 option 1
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Piease provide contact information for the person completing this enrollment.

Contact Informatio
First Name: * |EEE

Last Name: * Frost User

* |EEEtestuser@ieee org
Confirm E-mai: * |EEEtestuser@ieee org

Phone Number: * 7325622000

Emai

* Required Information
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© Existing User

® New User
Username:
Password:

Confirm Password:

Challenge Answer:

Challenge Question:

Piease create a unique usemame and password for accessing Payee Manager.

Login Information

What was the color of your first car?

el ]

* Required Information

(650 characters)
(6-20 alpha-numeric characters)
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Please provide your bank instructions and remittance opfion for receipt of payment.

Bank Account No.(including IBAN, Clabe, efc.):
Name on Bank Account:
Bank Country:

currency:

Enter Bank Manually Details

Bank Name:
Bank Account Type:
Bank SWIFT Addres:

Bank Street Address:
Bank City:

Bank ProvinceState:
Bank PostalZip Code:
‘SWIFT Branch Detais:

Bank Routing Code:

Local Bank Routing Code:

Pay Alert e-mai
secure website. Muliple e-m
Pay Alert E-mai:

Language:
Other Information/Notes:

are generated when a paymen

* |EEE TEST USER

India v
INR - Indian Rupes v

Please use Find a Bank to pre-populate your bank account details.

“[BANK OF AMERICA, N.A MUMBAI

Checking v
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NE BKC BANDRA KURLA COMPLEX A WING F|
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 Enabled O Preferred
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payment
iated and allow you to track your payment online at our
addresses should be separated by a comma or a semicolon

* [EEEtestuser@ieee org
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Piease indicate your acceptance of the Western Union Service Agreement, or download for further review.

‘You must accept the terms of this agreement before sending the enrollment request.

(GlobalPay Payee Manager Tems and Conditions

(Custom House (UK) Limited (“we" “us" “our’) offers you access to our wiebsite ('site") on the following terms and conditions (the.
“Terms’ or the *Agreement)

By selecting ‘1 ACCEPT below, you agree to the following tems.

[Background.
\We have made this web platform available to you as a convenience to our customers, to whom we, or one of our affliates,
rovide payments and foreign exchiange services. Our customers have requested us to make payments to you on their behalf.In
order to make such payments, you must access the site and provide us with the information we andlor our third party service
provigers deem necessary. These Tems describe the ters and conditions applicable to your access to and use of the site. In
remiting payments on behalf of our customers, we, or our affiate(s), act as senvice provider to our customers - not as a service
provider to you. We only accept and act upon payment instructions from our customers, and willnot act on your payment
instructions or otherwise act as a payment service provider to you.

Payee Information. You shall be solely responsible for the accuracy and completeness of your information. You acknowledge.
and understand that your failure to provide us with and maintain accurate information may result in a delayed or non-delivered  ~
lpaymentrs). 4

Download Agreement

1 1 agree to the Service Agreement and have reviewed the Online Privacy Statement.
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ENTER YOUR PAYEE ID

Please enter your Payee ID, if known, and select your campaign then ciick the Next button to proceed.

Payee ID: (12245678
Campaign Name: [ |EEE Envollment Campaign M
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Piease provide contact information for the business or individual represented in this enrollment.

Payee ID: 12345678

[ T —
e e —
‘Address Line 2: . ]
a: Py |
Country: < [unteastaes v

StateiProvince: * New Jersey
Postal Code: “ osess

Phone Number: * 7325622000
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